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Motivating the Unmotivated 
9.30-16.00, Wednesday 11 November 2009
University of Huddersfield, Shorehead Building
BOOKING FORM

Please complete and return the booking form by Monday 26th October 2009 to Donna Samuels,

Communications & Marketing Secretary by email to d.m.samuels@hud.ac.uk or by post to 

West Yorkshire Lifelong Learning Network, University of Huddersfield, Floor 10, 

Central Services Building, Queensgate, Huddersfield, HD1 3DH
	Title:
	     


	First name:
	     


	Surname:
	     


	Job Title:
	     


	Institution/Organisation:
	     


	Department:
	     


	Address:
	     


	Post code:
	     


	Telephone:
	     


	Email:
	     


	Special Dietary requirements:
	     

	Special Access requirements:
	     


This event is free to attend. However, cancellations made after 5pm on 
Friday 6th November 2009 will be charged a fee of £20.00 
(this will cover the daily delegate rate). Substitutions are welcome at any time. 

Please tick this box to confirm you have read this statement 



We would like to invite you to attend a one-day motivational training course which will focus on working with hard to reach clients. 


The aim of the day will be to give practitioners new skills to engage, motivate and achieve outcomes with hard-to-reach clients, particularly those not in employment, education or training.


The course draws upon ideas from motivational interviewing, cognitive-behaviour and solution focused therapy. 





The training will be delivered by Bill O’Connell, Director of Training, Focus on Solutions Ltd. The content will include;








Focus on outcomes 


Use selling techniques


Answer objections 


Close ‘offers’


Change clients’ scripts


Challenge clients’ self-defeating thinking


Ask more, tell less 


Use the Three Questions Technique


Reflect + orient towards outcomes


Be unpredictable and do something different


Roll with resistance – interventions from Motivational Interviewing 


Learn from your successes


How to stay motivated yourself








To reserve your place please complete the booking form attached, and return to Donna Samuels by Monday 26th October 2009.














Target Audience











Admissions Tutors


Course Leaders


Employer Engagement Staff


IAG Advisers/ Careers Advisers


Student Support Staff











Programme








      9.30    	Registration and refreshments





     10.00	Welcome and introduction 





     10.05	First Session 





     11.00	Break





     11.15	Second Session 





     12.15	Lunch  





     13.00    	Third Session 





     14.30	Break 





     14.45	Fourth Session 





     16.00    	Close    




















