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The student’s journey studentfinanceengland ,,

“What do | pay back? And when?”
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2010/11 Policy Developments

 Full-time support for living costs and targeted support

maintained at 2009/10 levels

 Full-time tuition fees increased by 2.04% to £3,290

Mmax
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2010/11 Policy Developments

Initial Teacher Training (PGCE etc)

2009/10 2010/11
Full-time |Undergraduate support, |Undergraduate support,
ITT Guaranteed Grant No guarantee of Grant

Part-time |Reduced rate full-time Part-time support
ITT undergraduate support
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New Student Finance Calculator
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2. Edit details against each assumption and provide

Student Finance Calcul: ~ mqre information about your circumstances to get |~ 4
Student Finance Estimate a more precise quotation

The following assumptions have been made about you based on your age and have not been changed

Based on the following assumptions about you: studentfinancet_englan_,d

Edit details

Yiou are under 23, single, live with yvour parents and have no children or adults who are financially dependant
o yoLu;

Edit details

You do not want your household income to be taken into account

Yiou have not confirmed where you will be studying andfor details of the course you will be studying Edit details

b Save
You do not want more information on Disabled Students &llowance Edit details v Print
Edit details F Apply

Yiou have not previously studied in Higher Education

Yiou have no funding from any other source Edit details

0 More Information

v
You could be entitled to the following breakdown Hewt steps

. . v Payment information
If you live at your parental If you live away from Y

home parental home ¥ Repayment Calculator

Maintenance Loan - Paid directly to you £2763 E£3564 v Budget Calculator

Tuition Fee Loan - Paid directly to your college funiversity £3290 £3290
Tuition Fee. LDaI'.I - If you are studying in Scotland - Paid directly to your £1890 £1890
college funiversity

Tuition Fee Loan - If you are studying in Scotland - Medical _#aid directly to £omos comgs

your college funiversity

1. Initial illustration of non-income assessed suppo rt
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New Online Student Finance
Application: April 2010
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Design Concepts of New Application

* Improved screen layouts and simplified questions

* Improved “sponsor” linking — new applicants will not need
to use an Alias ID

e Links back to Student Finance Calculator

* Clearer Summary Screen to explain what is happening
with the application and what to do next

e Evidence screen for customers to track evidence items
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New Student Finance Entitlement Letter

oo Stvtos rance st « Combines former Notice of
- e Entitlement & Payment Schedule

- oommas o o Colour coded to illustrate separate

‘You will nesd fo pay beckthe Taition Fas Loan and Maindenancs Loan.

ruton Fees —— payments to HEIl and student

Tuifion Foo amount: £3290.00 univarsity orcolags:

ror e eotene  r2s000 £3290.00

e " o Securely confirms bank account
housahokd nooma: £3564 00

s ban based on housshod

mesms E13BES00

Minus loan regaced with grant™ E£1453.00 The amount wea will pay o you: -

Squals khar availabl 1o : £3497 00

o s oo £6532.00 e Provides a breakdown of the
Loan to be paid to youa: 31457 80

- .

S . calculation

Zhikdcare Crant 212200

-ants Total: £I015

* This amount of your Mainienancs Loan has bean replasd wih a Maindenanos Giant. This maans you bave lass
shudent financs to repay. For more irffarmation go o weee dire 2 govukistudantiinanca .

« Additional sections to clearly
explain next steps to receiving
payment

Tha Tuton Fea Amount you univarsity or college kas gvan us for your coursa s less than the amount you told us an
your spEiicafion. For this resson, wa have changad the Tuiton Fes Amount above

Parmant ofyour student finanoe will ks mada to the following bank or buikling socisty acoount

Sort Coda Account Mum bar

S05401 ]

The first four digits of youwr account numbarn ans not shown for scunity reasons.

(SO
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Helping the process

o Application deadlines (but encouraged applications in early 2010)

— Non-means tested: 23 April 2010
— Means tested returners: 215t May 2010

— Means tested new applicants: 25" June 2010

o First choice of course and/or institution
e Supporting evidence: 2008/09 Tax year for 2010/11 Academic year

 Bank details and Term time address should not hold up early

application
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Practitioners’ Web Site
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“"_ Student Finance England - Practitioners’ Pack - Microsoft Internet Explorer provided by Student Loans Company Ltd.

@6 hd I‘ hitp:|/practitioners, studentfinanceengland. co. uk/portalipage?_pageid=133,4210371%_dad=portald,_schema=PORTAL j |‘?|| X|

Fle Edt ‘View Favortes Took  Help CO e resources a_va_l | ab | e
‘& oht ¢ Student Finance England - Practitioners' Pack | | fr O m P r aCtItI O n e r S’

Website studentf

Home Introducing StudentFinance  Specialist = Applica
SFE Packages Finance Proce

dents Outside = Regional
England Support

i Practitioner h
L5 Resources

Home = Practirdfier Resources = Practitioners' Pack

Practitioner Resources

Practitioners’ Pack

Practitioners' Pack

—

Branded Resources WWe have published the 2010 Practitioners Pack, available for download below

Student Support You can distribute this information,

Information Motes

Scripted PowerPoint presentations
updated for 2010/11 to help partners to

Practitioners' Presentations 2010/11: deliver student finance IAG to students
/

Core Student Finance Presentation (1.2mb)
DSA Presentation (2.3mb)

Eligibility and Financial Assessment {2.1mb)
Main Products {2.2mb}

Part-time Presentation {2.3mb)
Supplementary Grants {2.3mb)

Some of these documents are provided in Portable Document

Guidance Chapters

Designated Courses

Read our latest Mews

- v w w w

Upcoming Events

bto 2
Contact Us Practitioners' Pack 2010/11: Core information contained in
Forms and Guides We have published the Practitioners Pack that was circulated at recent Student Finance events, u pdated PI’aCtItloneI’S’ PaCk

¥ 1AG Practitioner information - for student advisors, teachers and tutors (pdf 968kh}




ctiidantfinanecannnalana
Resources available from Practitioners’
Website to outline new online application

e

Process Online Video- help with customers” online accounts
Key Dates ‘You can use these to demonstrate to your students and their families, This is provided as a ‘zip file’ to download belaw,

Flease be aware that not every individual’s circurnstance has been catered for. The Online Application is interactive and results differ dependent an the student’s circurnstances, This
wsreern dernonstration is not intended to replace an actual assessment or replicate the process in full,

i

Read our latest Mews

Ui e studentfinanceengland

&to 2

Student Finance England have created several demonstration
videos which show various stages of the online application in use. To
watch a video you should click an one of the titles below and click
‘menu’ at any time to retum to this screen.

Contact Us

Forms and Guides

virectgov

CALCULATOR

| B REGISTER & LOGIN
MY ACCOLINT . Can | annlv nnlina




\ Detailed policy and

operational guidance for

specialist advisers



Information on the support
available on Practitioners’
website too

Spreadsheet based
part-time calculator
lower down the page




Looking Ahead
2011/12 and Beyond









http://hereview.independent.gov.uk/hereview/




As soon as we have more definitive information
to share with partners we will ...........

.................... so please keep us up-to-date with
any changes to your contact details.
Thank you



Your Student Finance Consultant

Yorkshire and Humberside
e |an Sinkinson
 Email: 1an_sinkinson@slc.co.uk

e Blackberry: 07827 281320



