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Robert’s Story 
 

Robert joined Leeds College of Technology from school in 2004 as a Level 2 
Apprentice working at Complete Computer Systems Ltd. He successfully completed 
this within the year; then two years later completed a Level 3 Advanced Apprenticeship 
achieving Distinction grade in his BTEC. He was also rewarded with a UKSkills Gold 
Award after representing the College at the Hardware and Software Challenge held in 
Northumberland in June 2007.  
 
Robert is currently working towards a Higher Apprenticeship and his responsibilities at 
Complete Computer Systems Ltd include training and developing new staff. Robert has 
entered another UKSkills Challenge for June 2008 and has invested in books to further 
his own learning in preparation for this event. 
 
Having grown in confidence during the last 3 to 4 years, Robert shows a high level of 
motivation to succeed in his own career and will be delivering on-the-job training to 
another Apprentice due to start in his company in September 2008. 
 
In June 2008 Robert won an award in his category in the West Yorkshire Adult Work-
Based Learner Awards. 
 
 
 


